
City of Brunswick Online Utility Bill Pay, Electronic Statements & Auto Pay 

 

1. Visit the City’s website at www.brunswickmd.gov  

2. On the homepage, click “Online Bill Pay” 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.brunswickmd.gov/


3. First time users can register and create an account. Existing users should 

login. 

 

 

 

 

 

 

 

 

 

 



4. Once logged in, you can: 

a. View & Pay Account Balance & Bill  

b. View Usage & Usage History  

c. Update address/contact information 

d. Sign up for Auto Pay  

e. Enroll in Paper and/or Electronic Statements  

f. And more!  

5. You can enroll in Electronic Statements 2 ways: 

a. 1st Way: 

i. Click “Sign up for Auto Pay” 

 

 

 

From the “Auto Pay” Screen you can sign up for automatic payments. The system 

is set up to pay the lesser of the forward balance or the total amount billed. You 

can set up your preferences for paper & electronic billing from this same screen.  



 

 

 
 

 

 

 

 

 

 

 

 



2nd Way: 

b. click “MY PROFILE” on the dashboard. 

c. Under the “MY PROFILE” tab, you will see your account number as a 

link. Click on your account number.  

 

 

 

 

 

 

 

 

 



 

6. Once you click your account number under the “MY PROFILE” tab, a screen 

will open to your account settings. The system may require you to validate 

your email address before these options show. Please validate your email 

address following the on-screen prompts and log back in.  

 

From here you have several options:  

a. Set up to receive both paper and electronic bills  

b. Receive only a paper bill 

c. Receive only an electronic bill 

 


